AssetWORKS

Multi Language Setup

Quick Reference Guide

Version 24.x
Last Modified 24.0 | March 2024

Overview

M5 supports two additional languages within the base application:

= Canadian French — FR-CA
= Spanish - ES

This allows organizations to create and maintain descriptions for the job-related code definitions
in two alternate languages of their choice.

Code-related Multi Language frames are:

= Job Visit Reason Multi-Language

= Notification Manager Multi-Language
= Part Catalog Multi-language

= Part Failure Codes Multi-Language

= Position Codes Multi-Language

= Product Main Multi-Language

= System/Assembly Multi-Language

» System Codes Multi-Language

= Visit Reasons Multi-Language

=  Work Accomplished Codes Multi-Language
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Setup and Configuration

Setup and Configuration

The actual language(s) are configured within the M5 Parameter CODE_LOCALE_IDS.

SAVE REFRESH

M5 Parameter Maintenance
| cocatzarion |

M5 Params (Loaded 3 records)

Parameter Value Scope
CODE_LOCALE_IDS FR-CAES *
PROJECT_HELP2

PROJECT_HELF3

To configure multi language settings, navigate to the M5 Parameter Maintenance frame and
select LOCALIZATION from the dropdown menu.

Enter the values with a semi-colon between as shown in the example below:

Param Name Param Value

CODE_LOCALE_IDS FR-CAES

[_5 Earlier versions of M5 may not contain this updated version of the M5 Parameters frame
that allows you to update the parameters within the application itself. If your version of M5

does not allow for this functionality, you must contact your AssetWorks Project Manager or
M5 Support to initiate assistance to updating the new M5 parameter values.

After you have configured the parameter settings and the corresponding values on the frames

listed above, the actual language M5 uses for the description will be determined one of two
ways:

1. By matching the browser language with one of the two languages specified in the

parameter setting.

OR
2. By the Override Locale setting (if set) on the user’s Application Maintenance record. If
set, this value will override the parameter settings.
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Setup and Configuration

Example

swe | oo ] rervesi reLATD ©
Part Catalog Multi-Language

- Part Information

Number: Manufacturer:
01-002

Description:
HEATING & VENTILATING

French-Canada:
FR-CA DESCRIPTION
Spanish:

ES Description

For each code entity you want to define multi language descriptions for you must navigate to
that specific multi language frame (as listed on the first page) and set description values for
each code that you wish to display.

The example above shows the Part Catalog Multi-Language frame. After you have loaded the
part number data, you can define descriptions for Canadian French and Spanish as shown
above.

M5 will then look at the browser language setting and display one of those descriptions if the
language matches the M5 parameter values for FR-CA or ES.

But if the Application User record has an override locale value set, M5 will use that to
determine what description to display.

- Application User Identity

Name: Unique ID:
Employee No:

Name:
Division: Department:
Phone: Department Group:
E-mail:

Vendor:

Override Locale:

French-Canada v
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Updates

Release | Section Description

23.2 All sections Applied miscellaneous writing style updates
throughout the document.
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